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1.Home Page of the Trader's Cabinet

The screenshot below shows the home page of your Trader's Cabinet at the NordFX website.
Let's look at all the main navigation directions from the home page. And then we will deal with each

section separately in more detail.

To start trading in the international currency market, do not forget to download and install the trading terminal

& MetaTrader - _—. .
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1. Access to the navigation panel for sections of your Trader's Cabinet.
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2. Quick download the MT4 trading terminal for PC (windows), or smart devices on I0OS or Android

systems

__% MetaTrader / -

#

Download terminal for
Windows

Download the terminal for
iPhone/iPad

Download terminal for
Android

3. Information about your personal account/accounts in the company, balance with the ability to
quickly top up your current account, or transfer money to a trading account.
4. Contacting Support

v

Notifications about the main operations you carry out in your Cabinet appear in this section.

6. Trader's Cabinet Settings



7. The ability to quickly deposit or withdraw funds from your account or trading account.

‘Withdraw funds

1170485 O

Deposit Withdraw funds

8. Communication with Support via chat, in general, duplicates point 4.

9. Ability to quickly upload documents for account verification.

10. Information about your trading account: account currency, leverage, links for quick deposits or
withdrawals from your trading account, as well as the ability to quickly open one or more
trading accounts.

2. Account Settings

Settings
Protect account with a SMS-Codes

Upload Documents
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You can in the Settings section:

1. Choose where to deposit funds: either to the account balance, or directly to the trading
account.
2. Choose an interface language

choose language ~

choose language
English

FI
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Indonesian
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3. Select an option to allow payment notifications to be sent to you by email, or not.
4. Specify the IP address that will have access to your account.
5. A summary of your trading account.

2.2 Account Protection with SMS Codes

Account protection via SMS-Codes
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This option allows you to socure your funds. f tumod on, any is to be confimned by a special code, which is delivered by SMS. By default
is turned off.

Phone for SMS: +996999988699
Turn on additional checks through an SMS

message in the withdrawals of funds :

Specify a phone number instead of a text
SenderlD:

I'm not a robot

This option allows you to secure your funds. If it is enabled, any withdrawal operation must be
confirmed by a special code that comes via SMS. This option is disabled by default.

To activate this option, fill out the form with your phone number. Also, if necessary, check additional
options:

1. Enable additional checks via SMS when withdrawing funds.
2. Specify phone number instead of text SenderID

Do the captcha by checking the box that you are not a robot and click the Continue button

You will be redirected to a page where you will need to confirm your phone number with a code that
will be sent to you in an SMS message.

Account protection via SMS-Codes

S gl
.

SMS code:



2.3 Uploading documents for account verification

Verification with brokers is a mandatory process of identifying the client. It consists in uploading
identification documents, as well as bank cards. The broker needs to make sure that the client is who
they claim to be in order to prevent the fact of fraud and theft of funds from the account.

To complete the registration process, the trader must identify themselves by uploading scanned copies
of identification documents.

Images are allowed in the following formats: jpeg, gif, png, pdf. Other formats will be rejected, leading
to a refusal by the security service.

Withdrawal of funds without verification of the account is not possible.
What documents are needed:

e identity card (this may be a passport, ID or driver's license).

e proof of residence address (the company accepts not only passport photos with the registration
address, but also utility bills, which detail the country, city, zip code, street, house and
apartment).

All data provided must be accurate.
How to upload documents:

1. Select the type of document from the two (proof of identity or place of residence). Since both
documents are required, it is necessary to download one by one.
2. Write the name strictly in Latin symbols.
3. Upload the file in the required format using the form below.

Upload Documents

Acceptable types of documents for uploading is: jpeg, gif, png, pdf
In order to verify your account you have to download copies of the following documents:

- your identification document (passport, |D, driver's license)
- proof of residence (electricity, gas, phone bill or bank statement)

Type of document
Proof of [dentity v

Name of the document (latin symbols)

File:

After all documents are checked, your account will be verified.

3. Financial operations
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The following financial transactions are available to you:

e Deposit - replenishment of the account balance

e Withdrawal - withdrawal of funds

e Internal Transfer - internal transfer of funds from one of your accounts to another (if you have
more than one)

e Deposit to Terminal - deposit to your trading account from your account balance

e Withdrawal from Terminal - withdrawal of funds from a trading account to the account balance

e Lost Transfer Notification - notification about the loss of a transfer.

e Deposits History - view the account deposit history.

e Withdrawals History - view the withdrawal history.

When you go to a financial transaction, for example, Funds Deposit, you will be redirected to the form:

Account replenishment and withdrawal of funds

Type of Transaction: ~ Deposit v
Transfer Funds From:  Please, select v

Transfer Funds To: v

This form is the same for the first six operations from the list above, the only difference is whether you
want to deposit funds or withdraw them.

In the Type of Transaction field, you select the type of transaction.

In the Transfer Funds From field, you specify where to transfer funds from: depending on the type of
transaction, this can be an account account, a trading account, or a bank card and other payment
systems.

In the Transfer Funds To field, you specify where to transfer the funds. As above, this can be to cabinet
account, a trading account, or a bank card and other payment systems.

Let's look at the example of Type of Transaction: Deposit

Fill out the form, indicating in the first step that you want to make a deposit from a bank card to the
cabinet account.

Account replenishment and withdrawal of funds

Type of Transact) Deposit -

Transfer Funds From: V54 @8 VISA and MasterCard -
Transfer Funds To: -

Please, select

Cabinet's Accounts

USD Cabinat Balance
MT4 Accoun ts

1170485 MetaTrader 4 Account

After filling in the data at the first step, you will be redirected to the second step, where you will need to
specify how much to top up your balance and click the Add Funds button. You will be redirected to the
third step.

VISA and MasterCard

Amount : 1000] usD

«—

By using this payment method you accept the fact that any further withdrawals from
your trading account will only be available after the complete accoun! t veri




In the third step, you will need to fill in your card details. The form may be different if at the first step
you chose a different method of depositing to your account.

Total amount:

Service provision: NordFX 1 O O 0 ' O 0

57841858U5D I I Q n

Card information Personal information
Name LastName
Ci =dit Card

First Name LastName
Car.  umber
_ Address
Expiration date Address

01 =
anw/ovez City
l
Country \
State
lon US/Canada/Australia *
Phone E-mail \
/Pm o \

All other financial transactions are performed in a similar way, the only difference is from where and
where to you will move the funds.

The sections Deposits History and Withdrawals History let you track the history of deposit or withdrawal
of funds for any period

Payments history
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4. Accounts

Cane f Commantary
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Your Personal Accounts Your Trading Accounts

Open additional trading account Merge Accounts

You will find a list of your accounts in Your Personal Accounts page. There can be several of them, for
example, in different currencies.



Your Personal Accounts

Deposit Transfer to a trading account

On this page, you can deposit funds to any account, as well as make a quick transfer of funds from a
cabinet account to a trading account.

You will find a list of all your trading accounts in Your Trading Accounts page. There can be several of
them, for example, in different currencies, with different leverages and other trading conditions, you
can trade currency pairs on one of them, and cryptocurrency instruments on the other one.

Your Trading Accounts
Account numbar Platiorn Tpe Loverage Funcs

1170485 MetaTrader 4 Nm 1:500 ousp Withdraw Funds Deposit ()

1676333 MetaTrader 4 Zero 1:1000 0BTC Withdraw Funds Depesit (F)

______——-) Open a Trading Account

You can fund any trading account in this page, withdraw funds from the account, open a new trading
account, and view information about the trading account.

You can open any additional trading account in the page Open additional trading account. The process
of opening an account is very simple:

Account type: choose a trading account type from the list provided.
Leverage: specify the leverage you need from the list.

Generate passwords automatically: if the checkbox is checked, the account password will be
automatically generated for you, or if the checkbox is not checked, you will be asked to come up with
your own password. You will need this password when adding a trading account to the MT4 trading
terminal.

Open trading account

\

Accounttype Pro USD v

Leverage
mg_/——> 11000 v
Generate passwords automatically o
Trader password®
Ropeat password”

After filling in all the fields and clicking Next, a page with trading account details will be opened for you.
All trading account details will be sent to you by e-mail as well.

Registration is successful

Your account No. (legin):

Trader's password:

Phone password:

Investor password (view-only access):

Server: NordFX-Real4

Keep your passwords in a safe place.

Trader's password is used to access your trader's account and perform trade operations, as well as to login to trader's cabinet
Investor password provides a "read-only” access to your trade account.

Keep your passwords in a safe place.



If you have opened several trading accounts with our company, then you can merge them on the Merge
Accounts page for more comfortable work.

You can make internal transfers between merged accounts without the check by the Finance
department. When verifying a merged account, other accounts are verified automatically.

Visa and Mastercard bank cards are also verified immediately when all accounts are merged.
It is only possible to merge accounts that belong to the same client!

To merge accounts, you need to specify the login (trading account number) from the account you want
to merge to the current one and click the Merge button.

Consolidation accounts

If you open several accounts in our company, we recommend you to combine them for a more comfortable work.

Between the joint accounts you can make internal transfers without checking the financial department. Verification of a joint account, other accounts verified automatically.
Bank cards Visa and Mastercard also verified immediately for the unification of all the accounts.

It is possible to combine only those accounts that belong to the same customer!

Base Account: 1170485 The list of accounts for the association
Added accounts: account
1676333 - Sticky

1676339 - Sticky
1676343 - Sticky __* Login:
«—

The account will be added to the list of pending verification from the Support. You can remove this
account from the list, for example, if you accidentally misspell your account number.

Consolidation accounts

If you open several accounts in our company, we recommend you to combine them for a more comfortable work.

Between the joint accounts you can make internal transfers without checking the financial department. Verification of a joint account, cther accounts verified automatically.
Bank cards Visa and M also verified i diately for the unification of all the accounts.

It is possible to combine only those accounts that belong to the same customer!

Base Account: 1170485 The list of accounts for the association

Added accounts: account
1676333 - Sticky
1676339 - Sticky
1676343 - Sticl Login:
147856 - Pending verification

D«

5. NordFX Savings Account

Trader's Cabinet / Savings Account

© ousor B [ oo |

NordFX Savings Account

NordFX has developed an innovative product in the DEFI industry! [— 0 USDT
1. You can earn passive income on your deposits in stablecoins by investing your funds into the NordFX savings account. Your funds will be generating
daily profit for you.
2. You can take out a loan secured by the invested funds and trade as usual.

Invest Funds

The loan is credited and can be withdrawn instantly. You can take exactly as much funds as you need and return the excess interest at any time.

Withdraw Funds

*To reduce the cost of transactions, all deposit operations as well as interest accrual are performed once per day.
*When withdrawing a invested deposit, the loan is first canceled and then the remaining balance is credited to the trading account.
*You cannot go into the negative on the loan, if the yield becomes equal to 0, then the rate on the loan wil also be equal to 0.

Invested
Gurrently no deposits exists
Statement @8 Downioad Report
All Payment Investment From ) - To ]

Currently no records exists

You can earn passive income on your stablecoin deposits by investing your funds in a NordFX savings
account. Your funds will bring you daily profit.



To get started, you need to open a USDT savings account (you can do this on the Accounts - Open an
additional trading account page) and top it up with at least 500 USDT.

To make a deposit, you need to click on the Invest Funds button and fill in the form data, indicating how
much you want to deposit and click Continue.

Invest Funds

Typ ransaction: Invest
Available sum: 0 USDT

Amount: 1000

.

Your deposit will be credited and information about us will be in the home page of the Saving Accounts
section. You can also get a statement for any period on accrued interest, or on payments received on
this page, in the Statement section.

6. Investment products

- e
My Products Investment Funds

¢ ¢

PAMM CopyTrading

¢

Savings

You can receive passive income using various tools for this, in the Investment Products section.

All investment products issued for you will be available to you in the My Products section. Read more
about each of them below.

1. Investing

You need to go to the Investment Fund section to start investing.

You will be offered a list of investment products with a detailed description of the investment conditions
and the expected return.

After selecting the product you are interested in, click on the Details button.

Investment Products > Investment Funds

Previous Year Income:
Pro-Expert Fund .
Twitter, Ploc!erp& Gamble, MASTERGARD, eBay Inc., llumina, General Electic, COCA-COLA S+ 10% Details (——
Minimum investment: 1000 USD
Industry Fund B v o
VISAINC, Tesld, MCDONALD'S, NETFLIX, Hilton Worldwide, FEDEX, FACEBOOK 4.9 ° -7 ‘
Minimum investment: 2000 USD ll
Corona Plus Fund Previous Year Income: -
BOEING, Chevron, American Intemational Group, Exxon, Hilton Worldwide, Citigroup, AT&T 1 8.1 O % -Dew‘s %—
Minimum investment: 500 D


https://account.nordfx.com/account/open_new_account.php
https://account.nordfx.com/account/open_new_account.php
https://account.nordfx.com/account/invest_products/?action=my_products

Even more detailed information on the product will be shown, with a price movement chart and other
conditions. If you decide to invest in this product, there will be an Invest button at the bottom.

You will see a form where you will need to indicate how much you are willing to invest, and for how
long, agree to the terms of the Investment Agreement and click the Purchase button.

Product Purchase

Product: Pro-Expert Fund
Minimum investment: 1000 USD
Amount to deposit: 1000 usD
For what period do you want to invest your
A por y Y O 90days O 180days @ 1year e
y © & ebay mna @ @
Twitter Procter & Gamble MASTERCARD eBay Inc lllumina General Electric COCA-COLA

| have read the Investment Agreement carefully, accept it in full and agree with all of its terms

b -

2. PAMM accounts.

If you are new to independent trading, you can entrust your funds, or part of your funds for trading, to a
more experienced trader. You can see a list of active traders who offer to invest in their trading strategy
in the page. The statistics of their trade, the level of their profitability, as well as how much investment
they have for trading are presented for each trader.

START INVESTING RIGHT NOW! REGISTER AS A PAMM MANAGER

PAMM Rating

# Name Return, % ~ Al Time Month Today Max. Drawdown Own Funds Total Funds
3 KennyFXPRO - The Multi 3000 EA 1 80.01% 202% 0.34% 42.20% $119.17 $25359.77 INvEST
1 Digvijay P " 52.06% 2.46% 0.96% 48.33% $936.55 $2,536.43 INVEST
4 TranquilityFX - The Genesis v3 e 50.02% 192% 033% 4230% 514916 $12,83289 INVEST
169 KIRAN CT 15.23% 0.00% 0.00% 23.50% $115.23 §132.23 INvEST
2 Trade and eam o 14.46% 2.44% 072% 871% §497.95 $497.95 INVEST
10 Bunspiderman f 9.83% 0.00% 0.00% 61.66% $63.77 $63.77 INVEST
134 1216030 6.57% 0.00% 0.00% 47.10% 5286 $2:86
193 TestManager! 3.36% 0.00% 0.00% 0.66% 54978 $49.78
133 SH29 -9.64% 0.00% 0.00% 16.75% $2219 $22.19
226 Megastyle : 23.24% -16.30% 0.00% 33.38% §229.51 $229.51 INVEST

1100234
. - 23 4 5 6|7 24 n 20 50

If you decide to invest, you need to register. To do this, click on the Start Investing Right Now button.

START INVESTING RIGHT NOW!




and go through the registration procedure: read the main terms and conditions and click Register

PAMM Registration

PAMM (P Allocation M. 1ent Module) is an online investment platform offered by NordFX. After registering an account in PAMM service you can invest into strategies of other clients and receive a share of
profit, or register as a PAMM Manager and accept investments in exchange for a fee.

All the strategies available in the Rating belongs to and managed by clients of NordFX. NordFX doesn't offer its own strategies in the PAMM service. If you're interested in investment services offered directly by NordFX
please visit the investment funds and products pages for details.

As a platform operator, NordFX only ensures correct funds transfers and profit and fees distribution. NordFX doesn't control trading strategies or Manager's trading activity. All the profits and losses are result of Manager's
own decisions.

| agree with terms of PAMM Service

REGISTER B e —

After registration, you will be asked to fund your PAMM account for investment:

e Select transaction type: Deposit to Terminal
e Transfer Funds From: choose your account
e Transfer Funds To: choose PAMM balance

Deposit to Terminal

Type of Transaction: ~ Deposit to Terminal /
Transfer Funds From: v
Transfer Funds To: v

In the second step, enter the amount you need to invest and click Continue.

After making a deposit, you need to return to the PAMM investing page to choose what you think is a
worthy trader and click Invest.

PAMM Rating

# Name Return, % = All Time Month Today Max. Drawdown Own Funds Total Funds
3 KennyFXPRO - The Multi 3000 EA ~1 80.01% 202% 0.34% 42.20% $119.17 §2535977 INVEST
1 Digvijay PR e 52.06% 246% 0.96% 48.33% $936.55 $2,526.43 INVEST

4 TranquilityFX - The Genesis v3 ) i 50.02% 1.92% 033% 42.30% $149.16 $128; INVEST
169 KIRAN CT 15.23% 0.00% 0.00% 23.50% $115.23 INvEST
2 Trade and eam e 14.46% 2.44% 072% 8.71% INVEST
10 Bunspiderman ¥ 9.83% 0.00% 0.00% 61.66% INVEST
134 1216030 6.57% 0.00% 0.00% 47.10% 86 $286 INVEST
193 TestManager! 3.36% 0.00% 0.00% 0.66% INVEST
133 SH29 9.64% 0.00% 0.00% 16.75% $2219 INVEST

INVEST

226 Megastyle -23.24% -16.30% 0.00% 3338% $229.51 $229.51

1-100f 234
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Please note that the list of traders is large and is not limited to one page. You can also refer to the list of
frequently asked questions / answers at https://account.nordfx.com/account/pamm/?act=faq

Having chosen a PAMM trader, you will be asked to read the investment terms, specify the amount to
invest and select an investment program (different traders may have several of them).


https://account.nordfx.com/account/dw/?action=deposit
https://account.nordfx.com/account/pamm/
https://account.nordfx.com/account/pamm/?act=faq

PAMM Investor
Carefully read the offer conditions listed below. Some Managers may have multiple offers, you can choose any of them.
Trading Interval defines how often your share of profit is paid out and Manager receives his fees. You can also fully close your investment at the end of each Trading Interval without any penalties.

Performance Fee is paid to the Manager from the profit. If there’s no profit in cumrent trading interval the Manager doesn't get anything.

Maintenance Fee is always paid at the end of every trading interval, ey

Early Withdrawal fee applies only when you withdraw your inves

ent before the end of trading interval.

Deposit fee is paid as a portion of each received investmegh, it's deducted from the investment amount.

O  Default

Trading with a profit of 5% per month

Trading Interval, in calendar months 1

Min. Deposit 50 USD
Min. Withdrawal 1UsD
(@ Min. Initial Investment 30USD

(3)  Performance Fees
Equity ousD
Performance Fee 25%
(7)  Management Fees
Equity/Management Fee (per month) 0USD- 2%

(@) Withdrawal Fees

Equity/Fee QUSD-2%

[ 1 agree with terms of PAMM Service

EEl <——

If you are a confident trader, you have your own trading system, and you can confidently increase the
deposit, you can become a PAMM trader and accept investments from other traders for trading.

You can register as a PAMM trader on the PAMM investment page.

You will need to fill out a form, indicating the name of the trading account, the amount of leverage and
the type of account.

PAMM Registration

By registering PAMM Account you can start accepting investments from other clients of NordFX. Fund your account and start trading - your trading performance will be publicly available in the Rating, which will attract
investors.

Please choose the meaningful name of your PAMM Account - it will be displayed in the Rating. We don't display your real
lead to account termination.

, unless you specify it in the PAMM Account name yourself. Inappropriate account names will

When the account registration is complete yi PAMM Accounts page and configure your fees and conditions in the Offer settings.

Any Name 1100 v

[0 1 agres with tsrms of PAMM Servics

After successful registration, a PAMM trading account will be opened for you. You will need to deposit
money for trading and start trading, earning profitability statistics that future investors will be guided
by.



3. Copy Trading

_ MY SUBSCRIPTIONS MY SIGNALS FAQ

CopyTrading Rating

-3 Mame Return, % Al Time Menth Today Max. Drawdown Performance Foe Investors Equity Invest

1100f 189
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The system of copying trades is also useful for beginners who have not yet mastered independent
trading. As with PAMM investing, you are provided with a list of active traders who trade on the NordFX
platform. You can subscribe to trading signals from a trader. Thus, all trading operations performed by
this trader will be duplicated on your trading account.

The statistics of their trade, the level of their profitability, as well as how many other traders are
currently copying their signals are presented for each trader.

After selecting a trader and reviewing their trading statistics, click the Copy Traders button to start
copying their trading signals.

_ MY SUBSCRIPTIONS MY SIGNALS FAQ

CopyTrading Rating

af Hame. Return, % &0 Time Moath Today Max, Drawdown Performance Fee Investors Equity Investors
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Please note that the list of traders is large and is not limited to one page. You can also always refer to
the list of frequently asked questions/answers at
https://account.nordfx.com/account/subscriptions/?act=faq

The subscription page provides the following information:

e the Signal name.

e description, which indicates which trading instrument is being traded.
e percentage of the trader's reward.

e the minimum amount on the balance to start copying trades.

You will also need to fill out a form indicating:

e select copying type from the list
e multiplier size
e minimum lot size


https://account.nordfx.com/account/subscriptions/?act=faq

e maximum lot size

e the maximum amount of loss you are willing to accept
e choose the leverage

e indicate the amount to invest.

Please note that each field has an explanation, you can get detailed information by clicking on the
question mark icon.

Subscribing to Signal Provider

Signal Name

Description GBRAUD.

Performance Fee, %
Minimum balance te join, USD
() Copying Type Autoscale to Equly / .

(3 Mutipier 1 /

(3)  Minimum Lot 01

(%) Maximum Lot 08 //
(3)  MadmumLoss 50
Trades from this signal will be copied to your Gopy Trading account. It will be created automatically. Please:

speciy its settings below.
Leverage

@ 1:100

o 1200
o 1500
O 1:1000

Generate passwords automati
(7)  Initia investment 200 usD

All the signals you are subscribed to are on the My Subscriptions page.

000()

You can also become a provider of trading signals yourself, for this you need to register your trading
signals on the My Signals page. Click Create New Signal and fill out the form with:

e the name of your signal

e description

e your performance fee

e minimum balance for trading on your signals

e choose the leverage

e you can create a password yourself, or it will be generated automatically, agree to the terms
and click Create.

Please note that each field has an explanation, you can get detailed information by clicking on the
question mark icon.

Create New Signal

(?)  Signal Name Any Name

EURUSD signals
7)  Description

(7)  Performance Fee, %
@

30
(7)  Minimum balance to join, USD 100

/
“

Leverage 1200 v
o P
| have read Client Agreement, Privacy Policy and Terms of Trading Signals Service of the company carefully
__) and accept them in ful.
coe [ I

After successfully registering a trading signal, you will need to deposit money for trading and start
trading, earning a profitability statistic that future investors will be guided by.

You can create several trading signals. You can manage them (edit, or close completely) in the My
Signals page.

4. Savings account: we have reviewed the savings account information earlier.


https://account.nordfx.com/account/subscriptions/?act=my_subscriptions
https://account.nordfx.com/account/subscriptions/?act=my_signals
https://account.nordfx.com/account/subscriptions/?act=my_signals
https://account.nordfx.com/account/subscriptions/?act=my_signals

7. Affiliate program

How It Works
e
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! m ous Clents” rades

Commission Size

$10-12 104

o your Leval 2 Partners commission

Estimate Your Monthly Income

Number of chents who apened acoounts e your inks

O

1
‘Wolume of one client’s rades & day on Forex, lols
o

0

Your Advantages

“The largest afiste commissions for Automatic acerual of commissions in The best rading conciions, al most Possibily bo withdraw commissions
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The NordFX affiliate program offers you to earn money by inviting active traders to the website using a
special link.

The program page has a detailed description of the program, as well as a calculator that will show you
how much you can earn by inviting a certain number of actively trading clients.
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To participate in the program, you need to go through the Registration procedure.

e read the partnership agreement and its terms
e specify the address of the website from which you will conduct affiliate traffic.
¢ indicate which promotion methods you will use and submit the form for moderation.


https://account.nordfx.com/account/partners/?action=register

Partner registration

= IB_Agreement en.pdf

| have resd and agpee 1o a parmership

Adciress of your site:

nfo about you and your advertising method

send appication [ S

Your application for participation in the affiliate program will be reviewed by the Support within 24
hours.

After submitting an application on the affiliate program page, promotional materials with your personal
affiliate link will be available to you. Materials are available in the form of a regular link, banner, landing
page code, video frames. For each type of content, you can choose the display language, size of
promotional materials, and other options for successfully embedding materials in your website design.
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Do not use advertising materials without receiving approval of your application from the Support: this
traffic will not be credited to you.

You will have access to a summary of the traffic received through your links on the home page of your
affiliate account.
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In the Reports section, you will be able to see various reports on the registered accounts of your clients.
In the Information section, you can see the size of your commission for each trading instrument.

You can also always refer to the list of frequently asked questions/answers at
https://account.nordfx.com/account/partners/?action=have a question



https://account.nordfx.com/account/partners/?action=have_a_question

8. Reference

On the Reference section page, you will be able to access the training materials.

The For Beginners section contains all the useful information for those who are just getting acquainted
with the Forex market, as well as information on how to start trading correctly.

The Advanced section also contains a lot of tutorials. But access to these materials is open to those who
have deposited at least S50.

Beginners Advance: d

9. Meta Trader 4 Documentation
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You can download the MT4 trading terminal for PC (windows), or smart devices on I0S or Android
systems in the page of this section.

You can also download the main documentation for the MT4 trading terminal in PDF formats.

10. Support

You can make a request to Support through the ticket system: Add New Ticket in this page.

o fill out the form with:

e select from the list to which department to address your message
e specify the subject of the message

e describe your problem in detail and click Open Ticket.

New Ticket Addition

Help Topic:
Technical Suppdrt v

Subject:
——» Password

Message:
0 Hello. Help me plz

How can i recover my account password?

Open Ticket (—_—



A list of all your tickets will be on the main screen of the tickets page. You will be able to track the status

of your tickets and communicate with the technical support service there.
My Tickets
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